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Document Conventions

Convention Explanation 

Bold For file names, commands, fields, menus, options, and window names. 

Courier New Commands as you should type them. 

Lucida Console Example output generated by the system. 

Italics For configuration variables, including variable portions of file names and 
URLs. Also indicates a document name. 

Note / Blue Callout
 

The Blue Callout text indicates information that is of special interest or 
importance, an idea that could be useful or additional information about a 
product or a feature.

 The Caution icon along with the text indicates actions that can lead to 
problems in system operation or configuration settings if the instructions 
are not followed properly. 
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Document Revision History

This section tracks the initial creation of the document after each major version thereafter.

Ver: Date Description Reviewed / Approved By

1.0 March 25, 2022 Initial Version Viewpoint Team
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1. Purpose

The purpose of this document is to guide existing Viewpoint clients through the process of 
migrating from FoxIt™ Reader to Adobe Reader®.  Viewpoint can use FoxIt™ Reader in two ways:

 As a 3rd party PDF viewer in Viewpoint Classic Review
 As a means of rendering PDF images to TIFF in Viewpoint Processing

Viewpoint™ 1



Foxit to Adobe

2. Viewpoint Classic Review

Replacing FoxIt™ reader with Adobe Reader® DC is only a matter of installing Adobe 
Reader® DC to the machine which clients use to access Viewpoint (Citrix, Terminal Server, or 
standalone EXE) and then ensuring the Windows file associations are configured so that PDFs are 
opened with Adobe Reader® DC.  No Viewpoint configuration is required.  Viewpoint Classic 
Review does not require that FoxIt™ Reader be uninstalled.  Download Adobe Reader® DC from 
Adobe’s website. 
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3. Viewpoint Processing

Viewpoint is capable of using 3rd party tools such as FoxIt™ Reader and Adobe Reader® 
DC to render PDFs to TIFFs. 

3.1. Installation

To configure Viewpoint PMC / Workers to use Adobe Reader® DC perform the following 
steps – you will need sufficient rights to install software on Viewpoint Worker and Viewpoint PMC 
computers.

1. Install Adobe Reader® DC on each Viewpoint Worker and Viewpoint PMC 
computer.  Download Adobe Reader® DC from Adobe’s website.

2. You may choose to uninstall FoxIt™ Reader at this time, but it is not required 
that FoxIt™ Reader be uninstalled.

3.2. Verification / Usage

To use Adobe Reader® DC to render PDFs to TIFF follow these steps.

1. Log into the Viewpoint PMC application, navigate to the Process tab.

2. Locate a Document whose native file is a PDF file.

3. Right-click a Document and select File ID | FileID Details… from the right-
click menu.  The File Identity Details dialog will appear.

4. Locate the Create TIFF edit box at the bottom right.  Populate the text box with 
the appropriate command line parameters:

For Adobe Reader® DC and Informatik 3.00:

" C:\Program Files\Adobe\Acrobat DC\Acrobat\Acrobat.exe"|/N  /T "{0}" 
"Informatik Image Driver 3.00 (UM)"

For FoxIt™ Reader and Informatik 3.00:

"C:\Program Files (x86)\Foxit Software\Foxit Reader\FoxitReader.exe"| /t 
"{0}" "Informatik Image Driver 3.00 (UM)"
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5. Click OK to save your changes to the PDF File Identity
6. Perform the Create TIFF Process on the Document.  The Document’s TIFF file 

will be populated with a TIFF crated by using your selected command line 
settings.
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