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1. Overview

Use this guide to configure Viewpoint Web to use Microsoft Azure NER (Named Entity Recognition) 
services, which is part of the new EMS (Entity Management System) feature in Viewpoint Web 7.4. 
This Guide assumes you already have a Microsoft Azure Subscription and are familiar with how to 
access the Microsoft Azure Portal (website).



2. Configuring Viewpoint Web

1. Log into your Microsoft Azure account using the Microsoft Azure web portal located at 
portal.azure.com

2. In the Microsoft Azure Portal locate and select Cognitive Services
3. Locate and select the service “Language Service” 

4. Click “Continue to create your resource” it should be located at the bottom left of the 
screen.

5. Name the new service.  You may use any name you would like, for example 
"ViewpointNER"

6. Select the appropriate Azure location (US East, etc.)
7. Select the appropriate Resource Group for your company
8. Click Create New.  A new service will be created
9. Inspect the newly created service.  Locate Endpoint and Key1.   Note these two values - 

you will need them later in this Guide



10. Open the Viewpoint installer 

11. Click on the Maintenance section, then click on Review Settings



12. Enter your Viewpoint credentials and log in

13. Once logged in, a new screen will be shown.  Click on Configuration Settings



14. Locate the Misc section and locate the settings for AzureNersEndPoint and 
AzureNersKey

15. Set the value for the AzureNersEndPoint  property to the Endpoint value from Azure
16. Set the value for the AzureNersKey property to the Key1 value from Azure
17. Click OK to save your changes
18. Start viewpoint Processing.   Select the Project(s) you would like to allow Transcription.  

For each Project, right click the Project in the Dashboard, select Update, then Checkmark 
Allow Use of External Services and click OK

19. Restart your IIS Web service.  This step is required for your Viewpoint website 
to use the new configuration

20. You may now begin to process documents in Viewpoint Web’s EMS system
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