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1. Purpose and Audience

Viewpoint 7.6 supports a newer version of the Tesseract OCR engine.  This document outlines the 
steps to perform to configure Viewpoint to utilize the new libraires for Tesseract.  The old libraries 
have been removed from Viewpoint.  The audience for this document is IT professionals with the 
ability to launch Viewpoint Processing.  To test the procedure you will need someone with ability to 
use Viewpoint Processing to perform OCR (using Tesseract).
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2. Installation Procedure and Testing

Procedure
1. Acquire the (new) Tesseract 4 data filers.  They will be provided to you by Conduent.  The 

name of the file is TessData.zip.
2. Locate your current set of Tesseract Data files.  To do this, open Viewpoint Processing 7.6. 

Once open click on the Configuration Settings button on the main toolbar.

3. The Configuration Settings dialog will appear.  Locate the entry for “Tesseract3Data” and 
note the value – this is the folder where your Tesseract Data currently resides.

4. Close Viewpoint Processing.
5. Navigate to folder indicated in the Tesseract3Data setting.  In this folder you will see the 

previous version of the Tesseract Data.  Below is a screenshot of what a typical Tesseract 
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data folder will contain (your install may be slightly different)

6. Delete the contents of this folder.
7. Expand the TessData.zip folder into this folder.  When complete your Tesseract3Data 

folder should look similar to the following image (not all files present in the image):

Testing
1. Have a user log into Viewpoint Processing 7.6 and locate a document which contains 

OCRáble content, for example a document with a TIFF containing simple text.  If the user 

Viewpoint™ 1-5



Licensing Changes

was previously logged into viewpoint Processing they may need to close and re-open 
Viewpoint Processing to avoid using cached data files.

2. Locally process the document – extract text from the TIFFs using Tesseract as the OCR 
engine.

3. Once the process completes verify that text has been generated.
4. Restart all workers (to prevent use of cached Tesseract data)
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