
Category Application Work Item Type Title

Administration Web New Feature Amount of time an error is displayed in the Web is now configurable
Assisted Redactions Classic Update When a user starts an Assisted Redaction job, notify them if workers are not configured to accept OCR jobs
Automation Levels Classic Resolved Couldn't save the custodian group sort order until you created the level and reselected
CAL Web Resolved CAL Train button should not be enabled when a CAL set has not been prepared
CAL Web Resolved Cleaned up the display of various CAL portlets
CAL Web Resolved Include Non-Message Email set to False was throwing off the unreviewed document count in some scenarios

CAL Web Resolved Include Non-Message Email was sometimes triggering an error during CAL training
CAL Web Resolved Some CAL widgets showed incorrect percentages when  'Include Non-Message Emails' was set to false
CAL Web Resolved Ten documents being checked out automatically in CAL
CAL Web Resolved UI issues in some CAL portlets
Delivery Both Update Delivery now supports documents having both native and image redactions
Delivery Classic New Feature Added the ability to deliver redactions in their draft state
Delivery Classic Resolved Delivery numbering type defaulted to "New" instead of "Previous Delivery" when redelivering
Delivery Classic Resolved Delivery status was Done even though not all images were delivered for documents that had extremely large 

number of pages
Delivery Classic Resolved Exception when clicking Renumber on brand new Delivery without saving
Delivery Classic Resolved Getting exception error when selecting Renumber and Delivery on a new delivery that is not saved
Delivery Classic Resolved Instances where Max Files In Folder ignored when doing a Images for Previous Native Delivery
Delivery Classic Resolved Resolved Foreign Key constraint error when deleting a new delivery sometimes
Delivery Classic Resolved To, CC, BCC fields were blank in Deliveries grid even though data existed
Delivery Classic Update Added a delivery warning message when a text file doesn't exist but Create Text status is Done
Delivery Web Resolved Clearing a production would give error instead of confirmation message
Delivery Web Resolved While creating new delivery, unchecking Use Previous doesn't default to <Select a Production>
Delivery Web Resolved While creating new delivery, unchecking Use Template doesn't default to <Select Template>
Email Thread Analytics Web New Feature Users can now built Email Thread Analytics in the Web application
General Both Update Improved cleanup of the AppData folder
General Both Update Upgraded to DtSearch 22
General Classic Update Added a message when users are trying to run 64-bit Viewpoint in an Office 32-bit environment
General Classic Update Improved the performance of copying massive amounts of rows in Viewpoint grids
General Classic Update Updated the Oracle Outside In viewer
General Classic Update Upgraded to OmniPage v22
General Classic Update Viewpoint Classic is now a 64-bit application
General Web Resolved Top menu bar was unaligned
General Web Resolved Web logout countdown sometimes shows a negative number
General Web Update Users can now hit the enter key to log into Viewpoint Web
Installer Classic Update Updates to the Stock Field tool in the Installer
Native Redactions Classic Resolved Native redaction inverse feature not working in some instances
Native Redactions Classic Resolved Users were not given a message to flatten pivot tables when attempting native redaction on an Excel with a pivot 

table
Native Redactions Classic Update Redaction History panel is expanded more when first opened
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Native Redactions Web Resolved Native redaction button not disabled for Excel documents having pivot table
Processing Both Update Improve OCR stability - minimize 'There was no endpoint listening at ...' errors
Processing Both Update Translation and transcription jobs now happen on the workers
Processing Classic New Feature Added "Skip staging errors when cataloging" setting, so file paths exceeding Windows limitation doe not error 

entire job
Processing Classic New Feature Save the Import field mappings to a CSV file for easy cross-reference
Processing Classic Resolved Application errors when extracting metadata from GUL, JTD files
Processing Classic Resolved Incorrect status for cataloging password protected Lotus Notes files
Processing Classic Resolved Instances where not all emojis were being extracted
Processing Classic Resolved Post button not enabled after canceling a post
Processing Classic Resolved Renaming a new dedupe set in a new database caused an error
Processing Classic Update Improved handling of Slack data with large channels and added message when fails
Processing Classic Update Moved translation and transcription Azure configuration points from Review to Processing
Rapid Search Web Resolved Incorrect type was being displayed for searches saved as Rapid Search favorites and history
Rapid Search Web Resolved Mult-Value criteria wasn't being included when sharing Rapid Search criteria or saving as Favorites
Rapid Search Web Update Display current Form name in Rapid Search header
Rapid Search Web Update Fields are now sorted alphabetically in the Rapid Search Multi-Field search condition
Rapid Search Web Update Improved performance of navigating highlights when there are many search term hits
Redactions Both Update Documents can now have both image and native redactions
Review Classic New Feature Added the ability to lock and unlock individual documents in review
Review Classic New Feature Added the ability to lock and unlock views from the source selector in review
Review Classic Resolved Document grid not loading after applying filter on percentage custom field
Review Classic Resolved Error while filtering the Mass Folders grid
Review Classic Resolved Improved viewing of embedded images in HTML viewer when WebViewer2 is on
Review Classic Resolved The Lookup dialog in Review wasn't resizable
Review Classic Resolved When 'Use Webviewer2 as Document Viewer' is turned on , checkbox are not checkable in doc & html viewer

Review Classic Update Added summary to result grid for all Lookup searches
Review Classic Update Enhanced the description of the Use WebView2 as Document Viewer option in Review
Review Classic Update Views returned from View lookup search now lists the exact match view first
Review Classic Update When using the WebView2 option, MHT files are converted to HTML, so embedded images display properly
Review Web Resolved Could not filter the document grid for a percentage custom field
Review Web Resolved Custom field with date/time data type and a formatString of “g” sometimes throws error
Review Web Resolved Document grid would display 0 for a integer custom field that didn't have a value
Review Web Resolved Document viewer in the Web not defaulting to redacted version when redaction exists
Review Web Resolved Document viewer was not defaulting to Text viewer for a text document
Review Web Resolved Error when trying to filter Last AR Probability field for All Scopes
Review Web Resolved No warning message when playing media file larger than the WebViewerMaxFileSize setting
Review Web Resolved Source Selector wasn't displaying all views when reselecting folders
Review Web Resolved Unable to filter in the Production History panel
Review Web Resolved User not able to modify Options when Modify Options permission is set to company level
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Review Web Resolved Users could enter a decimal in a custom field that was integer type
Review Web Resolved Users were able to enter a custom redaction label when the form was limited to specific labels
Review Web Resolved Users were able to enter custom redaction labels when form was supposed to limited to specific labels
Review Web Update If the Web viewer does not support a file type, users will get a notification instead of an error
Review Web Update Upgraded Gleamtech web viewer
Security Classic New Feature Capture the IP address of a user logging into the Web application and add it to the Online tab in Security Manager

Security Web New Feature Added a new permission, Allow Viewpoint API, in anticipation of connecting to 3rd party sources
Transcription Both Update Transcription permission can now be set on a company and project level
Transcription Classic New Feature Transcribed text is now available in the text viewer in Classic
Transcription Classic New Feature User can create transcriptions in Classic
Translation Classic New Feature Translated text is now available in the text viewer in Classic
Translation New Feature Users can create translations in Classic
View Manager \ Assisted Redactions Classic New Feature Added keyword lists to the Assisted Redaction Wizard
View Manager \ Assisted Redactions Classic Resolved Fixed the tab order of fields in Assisted Redaction
View Manager \ in Redactions Classic New Feature CAL dashboard can now be accessed in View Manager
View Manager \ Pipes Classic Resolved Executing a pipe before it was saved resulted in an exception error
View Manager \ Redaction Labels Classic Resolved Deleted redaction label lists were still displayed in the Redaction Label Manager list after deletion
View Manager \ Search Classic New Feature Date fields can now be searched with Equals and Does Not Equal, which automatically ignores time
View Manager \ Search Classic Resolved Error building a view when checking Exclude and not checking Match Sender and Recipient from Addresses tab

View Manager \ Search Classic Resolved Removed 'Contains' and ' Does not contains' operators from Automation Level ID and ETA Tree ID fields
View Manager \ Search Classic Resolved User was able to save a keyword list with incorrect syntax for terms
View Manager \ Splitter Wizard Classic Update Improved the logic of the random splitter in Splitter Wizard
View Manager \ Tag Manager Classic Resolved Down arrow not disabled when reaching the end of the production tag list
View Manager \ Tag Manager Classic Resolved Occasional exception error when trying to move a production tag to the last position on the list
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