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Supported File Types

Document Conventions

Convention Explanation 

Bold For file names, commands, fields, menus, options, and window names. 

Courier New Commands as you should type them. 

Lucida Console Example output generated by the system. 

Italics For configuration variables, including variable portions of file names and 
URLs. Also indicates a document name. 

Note / Blue Callout
 

The Blue Callout text indicates information that is of special interest or 
importance, an idea that could be useful or additional information about a 
product or a feature.

 The Caution icon along with the text indicates actions that can lead to 
problems in system operation or configuration settings if the instructions 
are not followed properly. 
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Document Revision History

This section tracks the initial creation of the document after each major version thereafter.

Ver: Date Description Reviewed / Approved By

1.0 Oct 16, 2012 Initial Version Team

1.1 July 6, 2021 Updated to 7.4 Team

1.2 August 27, 2021 Rebranded adhering to the latest Conduent 
brand central documentation 
standards/guidelines.

Technical Writer
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1. Supported File Types

Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Application 
Specific File

Apple Safari WebArchive 
WEBARCHIVE

Apple Safari WebArchive X X X X

Application 
Specific File

Google Earth saved working session 
KMZ

Google Earth saved working 
session

X

Application 
Specific File

ISO CDImage - universal format e.g. 
WinISO or IsoBuster ISO

ISO CDImage - universal 
format e.g. WinISO or 
IsoBuster

X X

Compressed 
Archives

7-Zip compressed archive 7-Zip compressed archive 7Z X X X

Compressed 
Archives

ACE compressed archive ACE compressed archive 
ACE

X X X

Compressed 
Archives

ARJ compressed archive ARJ compressed archive 
ARJ

X X

Compressed 
Archives

BZip2 Compressed Archive Format BZip2 Compressed Archive 
Format BZ2

X X

Compressed 
Archives

BZip2 Compressed Archive Format BZip2 Compressed Archive 
Format BZip

X X X

Compressed 
Archives

CrossePAC compressed archive CrossePAC compressed 
archive PAC

X X

Compressed 
Archives

EnCase E01 EnCase E01 X X X X

Compressed 
Archives

Encase Logical Image Encase Logical Image L01 X X X X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Compressed 
Archives

GZipped File GZipped File Z/GZ/GZIP X X

Compressed 
Archives

LHARC/LZARK compressed archive LHARC/LZARK compressed 
archive LZH/LHA

X X

Compressed 
Archives

OneNote Package OneNote Package X X

Compressed 
Archives

Opera Widget Opera Widget ZIP X X

Compressed 
Archives

Quake archive Quake archive PAK X X

Compressed 
Archives

RAR Archive RAR Archive RAR X X

Compressed 
Archives

SIT compressed archive SIT compressed archive SIT X X X

Compressed 
Archives

Squashfs compressed read-only file 
system for Linux

Squashfs compressed read-
only file system for Linux 
Squashfs

X X X

Compressed 
Archives

StuffIT SIT compressed archive StuffIT SIT compressed 
archive SIT

X X

Compressed 
Archives

StuffIT SIT compressed archive StuffIT SIT compressed 
archive SIT

X X X

Compressed 
Archives

TAR - Tape ARchive TAR - Tape ARchive TAR X X X

Compressed 
Archives

TBZ BZIP2 Compressed TAR TBZ BZIP2 Compressed TAR 
TBZ

X X X

Compressed 
Archives

TGZ UNIX Tar File Gzipped TGZ UNIX Tar File Gzipped 
TGZ

X X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Compressed 
Archives

TXZ Tar Compressed Archive TXZ Tar Compressed 
Archive TXZ

X X X

Compressed 
Archives

XZ Compressed Archive XZ Compressed Archive XZ X X X

Compressed 
Archives

ZIP compressed archive (empty) ZIP compressed archive 
(empty) ZIP

X X X X X

Compressed 
Archives

ZIP compressed archive 
(multivolume)

ZIP compressed archive 
(multivolume) ZIP

X X

Compressed 
Archives

ZIP compressed archive ZIP compressed archive ZIP X

Compressed 
Archives

Zipx Archive Zipx Archive X X

Email 
(Generic)

E-Mail message (Var. 1) E-Mail message (Var. 1) EML X X X X X

Email 
(Generic)

E-Mail message (Var. 2) E-Mail message (Var. 2) EML X X X X X

Email 
(Generic)

EMLX Messages EMLX Messages X X X X

Email 
(Generic)

Lotus Domino XML (ASCII) Lotus Domino XML (ASCII) X X X X X

Email 
(Generic)

Lotus Domino XML (UTF-8 BOM) Lotus Domino XML (UTF-8 
BOM)

X X X X X

Email 
(Generic)

Novell Groupwise Email Novell Groupwise Email X X X X X

Email 
(Generic)

Outlook Form Template Outlook Form Template OFT X X X X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Email 
(Generic)

Transport Neutral Encapsulation 
Format

Transport Neutral 
Encapsulation Format 
TNEF/DAT

X X X X X

Email 
Archives

Apple iChat File Apple iChat File X X X X X

Email 
Archives

Bloomberg Chat XML Bloomberg Chat X X X

Email 
Archives

Bloomberg EMails Text Bloomberg EMails X X X X

Email 
Archives

Bloomberg EMails XML Bloomberg EMails X X X X

Email 
Archives

Google Hangouts Takeout Hangout Export File X X

Email 
Archives

Lotus Notes Database (generic) Lotus Notes Database 
(generic) 

X X

Email 
Archives

Microsoft Outlook 2011 for Mac Microsoft Outlook 2011 for 
Mac OLM

X X

Email 
Archives

Microsoft OutLook Personal Folder Microsoft OutLook Personal 
Folder PST

X

Email 
Archives

Outlook Exchange Offline Storage Outlook Exchange Offline 
Storage OST

X X

Email 
Archives

Outlook Express E-mail folder Outlook Express E-mail 
folder DBX

X X

Email 
Archives

Skype Database Skype Database X X

Email 
Archives

Slack Export File Slack Export File X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Email 
Archives

Standard Unix Mailbox Standard Unix Mailbox X X X

Email 
Calendar

Thunderbird MBox Thunderbird MBox X X X X X

Email 
Calendar

iCalendar iCalendar ICS X X X X X

Email 
Calendar

vCalendar vCalendar VCS X X X X X

Email 
Contacts

vCard - Business Card File vCard - Business Card File 
VCF

X X X X

Email 
Message

IceWarp Message IMAP IceWarp Message X X X X X

Email 
Message

Outlook Message Outlook Message MSG X X X X X

Graphics Adobe Illustrator graphics Adobe Illustrator graphics AI X X X

Graphics Adobe Photoshop gradient Adobe Photoshop gradient 
GRD

X X

Graphics Adobe Photoshop image Adobe Photoshop image 
PSD

X X X X

Graphics AutoCAD Drawing (generic) AutoCAD Drawing (generic) 
DWG

X X

Graphics AutoCAD Drawing Interchange 
Format

AutoCAD Drawing 
Interchange Format DXF

X X X

Graphics AutoCAD R10 drawing AutoCAD R10 drawing DWG X X X

Graphics AutoCAD R11/R12 drawing AutoCAD R11/R12 drawing 
DWG

X X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Graphics AutoCAD R13 drawing (subtype 10) AutoCAD R13 drawing 
(subtype 10) DWG

X X X

Graphics AutoCAD R13 drawing (subtype 11) AutoCAD R13 drawing 
(subtype 11) DWG

X X X

Graphics AutoCAD R13 drawing (subtype 12) AutoCAD R13 drawing 
(subtype 12) DWG

X X X

Graphics AutoCAD R13 drawing AutoCAD R13 drawing DWG X X X

Graphics AutoCAD R14 drawing (subtype 13) AutoCAD R14 drawing 
(subtype 13) DWG

X X X

Graphics AutoCAD R14 drawing (subtype 14) AutoCAD R14 drawing 
(subtype 14) DWG

X X X

Graphics AutoCAD R2.5 drawing AutoCAD R2.5 drawing DWG X X X

Graphics AutoCAD R2.6 drawing AutoCAD R2.6 drawing DWG X X X

Graphics AutoCAD R2000 drawing AutoCAD R2000 drawing 
DWG

X X X

Graphics AutoCAD R2004 drawing AutoCAD R2004 drawing 
DWG

X X X

Graphics AutoCAD R9 drawing AutoCAD R9 drawing DWG X X X

Graphics AWBM Award BIOS bitmap AWBM Award BIOS bitmap 
BMP

X X X X

Graphics BigTIFF bitmap BigTIFF bitmap TIF/TIFF X X X

Graphics CATIA V5 Drawing CATDrawing CATIA V5 Drawing X X X

Graphics Encapsulated PostScript (with DOS 
style preview)

Encapsulated PostScript 
(with DOS style preview) 
EPS/PS

X X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Graphics Encapsulated PostScript Encapsulated PostScript EPS X X

Graphics GIF animated bitmap GIF animated bitmap GIF X X X X

Graphics GIF Bitmap (generic) GIF Bitmap (generic) GIF X X X X

Graphics GIF87a Bitmap GIF87a Bitmap GIF X X X X

Graphics GIF89a Bitmap GIF89a Bitmap GIF X X X X

Graphics Graphics Multipage PCX bitmap Graphics Multipage PCX 
bitmap DCX

X X X

Graphics High Efficiency Image File Format HEIC X X X

Graphics InDesign Document InDesign Document INDD X X X X

Graphics j2 Global Communications eFax j2 Global Communications 
eFax EFX

X X X X

Graphics Jasc Paint Shop Pro 8 PSPIMAGE Jasc Paint Shop Pro 8 
PSPIMAGE PSPIMAGE

X X X

Graphics JFIF JPEG Bitmap JFIF JPEG Bitmap JPG X X X X

Graphics JFIF-EXIF JPEG Bitmap JFIF-EXIF JPEG Bitmap JPG X X X X

Graphics JPEG Bitmap JPEG Bitmap JPG X X X X

Graphics JPEG-2000 Code Stream bitmap JPEG-2000 Code Stream 
bitmap JPC

X X

Graphics JPEG-2000 JP2 bitmap JPEG-2000 JP2 bitmap JP2 X X X

Graphics Lotus Freelance Graphics Lotus Freelance Graphics 
PRZ

X X X

Graphics LuraWave JPEG-2000 bitmap LuraWave JPEG-2000 
bitmap JP2

X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Graphics LuraWave JPEG-2000 Code Stream 
bitmap

LuraWave JPEG-2000 Code 
Stream bitmap JPC

X X

Graphics Macintosh JPEG bitmap (MacBinary) Macintosh JPEG bitmap 
(MacBinary) JPG

X X X X

Graphics Microsoft Document Imaging format Microsoft Document Imaging 
format MDI

X X X X

Graphics Microsoft Visio drawing Microsoft Visio drawing VSD X X X X X

Graphics Microsoft Visio Drawing XML Microsoft Visio Drawing XML X X X X X

Graphics Multiple-image Network Graphics 
bitmap/anim

Multiple-image Network 
Graphics bitmap/anim MNG

X X

Graphics OpenDocument Graphics OpenDocument Graphics 
ODG

X X X X

Graphics OpenOffice.org Draw document OpenOffice.org Draw 
document SXD

X X X

Graphics Portable Network Graphics (with 
Animation)

Portable Network Graphics 
(with Animation) PNG

X X X

Graphics Portable Network Graphics Portable Network Graphics 
PNG

X X X X

Graphics Run Length Encoded bitmap Run Length Encoded 
bitmap RLE

X X

Graphics Tagged Image File Format Bitmap 
(big endian)

Tagged Image File Format 
Bitmap (big endian) TIF/TIFF

X X X X

Graphics Tagged Image File Format Bitmap 
(little endian)

Tagged Image File Format 
Bitmap (little endian) 
TIF/TIFF

X X X X

Graphics Targa bitmap (New TGA Format) Targa bitmap (New TGA 
Format) TGA

X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Graphics Windows Bitmap Windows Bitmap BMP X X X X

Graphics Windows Cursor shape Windows Cursor shape CUR X X

Graphics Windows Enhanced Metafile Windows Enhanced Metafile 
EMF

X X X

Graphics Windows Metafile (old Win 3.x format) Windows Metafile (old Win 
3.x format) WMF

X X X X

Graphics Windows Metafile Windows Metafile WMF X X X X

Graphics X PixMap bitmap X PixMap bitmap XPM X X

Graphics XML Paper Specification XML Paper Specification 
XPS

X X X

Graphics ZSoft PCX bitmap ZSoft PCX bitmap PCX X X X X

Not 
Determined

FTK Image AD1 FTK Image AD1 X X

Not 
Determined

MacWrite II document MacWrite II document MCW X X X X

Not 
Determined

Microsoft OneNote note Microsoft OneNote note ONE X X X X X

Not 
Determined

Print MSGs Print MSGs X X X X X

Not 
Determined

Powerpoint Slideshow SLDX Powerpoint Slideshow SLDX X X X X X

Not 
Determined

Undefined Undefined

Not 
Determined

Unspecified BBH Unspecified BBH X X X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Not 
Determined

Unspecified INC Unspecified INC X X X

Not 
Determined

Unspecified PHP Unspecified PHP X X X X

Portable 
Document 
(Acrobat)

Adobe Portable Document Format Adobe Portable Document 
Format PDF

X X X X X

Presentation Apple iWorks Keynote Apple iWorks KEY X X

Presentation Kingsoft Office Presentation Kingsoft Office Presentation 
DPS

X X X X X

Presentation POTX Microsoft Office PowerPoint 
Template

X X X X

Presentation Microsoft PowerPoint document Microsoft PowerPoint 
document PPS/PPT

X X X X X

Presentation OpenDocument Presentation OpenDocument Presentation 
ODP

X X X X X

Presentation OpenOffice.org Presentation OpenOffice.org Presentation 
SXI

X X X X X

Presentation PowerPoint 2007 Slideshow PPSX PowerPoint 2007 Slideshow 
PPSX

X X X X

Presentation PowerPoint 2007 Slideshow with 
Macros PPSM

PowerPoint 2007 Slideshow 
with Macros PPSM

X X X X

Presentation PowerPoint Microsoft Office Open 
XML Format document

PowerPoint Microsoft Office 
Open XML Format document 
PPTM

X X X X X

Presentation PowerPoint Microsoft Office Open 
XML Format document

PowerPoint Microsoft Office 
Open XML Format document 
PPTX

X X X X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Scheduling Microsoft Project Microsoft Project MPP X X X X

Spreadsheet Apple iWorks Numbers Apple iWorks Numbers X X

Spreadsheet CSV CSV Comma Separated 
Value

X X X X

Spreadsheet Kingsoft Office Spreadsheet Kingsoft Office Spreadsheet 
ET

X X X X X

Spreadsheet Excel 2007 Template XLTX Excel 2007 Template XLTX X X X X X

Spreadsheet Excel Microsoft Office Open XML 
Format document

Excel Microsoft Office Open 
XML Format document XLSM

X X X X X

Spreadsheet Excel Microsoft Office Open XML 
Format document

Excel Microsoft Office Open 
XML Format document XLSX

X X X X X

Spreadsheet Lotus 123 Worksheet (generic) Lotus 123 Worksheet 
(generic) WK*

X X X X

Spreadsheet Lotus 123 Worksheet (V2) Lotus 123 Worksheet (V2) 
WK1

X X X

Spreadsheet Lotus 123 Worksheet (V3) Lotus 123 Worksheet (V3) 
WK3

X X X

Spreadsheet Lotus 123 Worksheet (V4) Lotus 123 Worksheet (V4) 
WK4

X X X X

Spreadsheet Microsoft Excel sheet Microsoft Excel sheet XLS X X X X X

Spreadsheet Microsoft Excel Worksheet Microsoft Excel Worksheet X X X X X

Spreadsheet Microsoft Office Excel Binary 
Worksheet

Microsoft Office Excel Binary 
Worksheet

X X X X X

Spreadsheet Microsoft Works spreadsheet Microsoft Works spreadsheet 
WKS

X X X X X

Spreadsheet Microsoft Works Spreadsheet Microsoft Works Spreadsheet X X X X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

XLR

Spreadsheet OpenDocument Spreadsheet 
Document

OpenDocument Spreadsheet 
Document ODS

X X X X X

Spreadsheet OpenDocument Spreadsheet 
template

OpenDocument Spreadsheet 
template OTS

X X X X X

Spreadsheet OpenOffice.org Calc spreadsheet OpenOffice.org Calc 
spreadsheet SXC

X X X X X

Spreadsheet Unknown Version Microsoft Excel 
Version

Unknown Version Microsoft 
Excel Version

X X X X X

Text Concordance QRY Concordance QRY X X X X

Text Content Sealed Format Content Sealed Format CSF X X X

Text ICC Kodak printer image format ICC Kodak printer image 
format PRN

X X X

Text iChat - Text Messages iChat - Text Messages X X X X

Text Log ASCII Standard Log ASCII Standard LAS X X X

Text Microsoft Works text document 
(alternate)

Microsoft Works text 
document (alternate) WPS

X X X

Text OpenDocument Text Document 
template

OpenDocument Text 
Document template OTT

X X X

Text DII Undefined DII X X X X

Text Unicode text file Unicode text file TXT X X X X

Text Unspecified BENQ Unspecified BENQ X X X X

Text Unspecified BK2 Unspecified BK2 X X X

Text Unspecified BZRT Unspecified BZRT X X X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Text Unspecified CGI Unspecified CGI X X X

Text Unspecified DAQ Unspecified DAQ X X X

Text Unspecified DBC Unspecified DBC X X X

Text Unspecified GTID Unspecified GTID X X X X

Text Unspecified KNJ Unspecified KNJ X X X X

Text Unspecified LSID Unspecified LSID X X X

Text Unspecified NO File Unspecified NO File X X X X X

Text Unspecified P190 Unspecified P190 X X X X

Text Unspecified TPFID Unspecified TPFID X X X X

Text Unspecified UT File Unspecified UT File X X X X X

Text Unspecified XER Unspecified XER X X X X

Text Unspecified XFR Unspecified XFR X X X X

Text Windows Write Document Windows Write Document 
WRI

X X X X

Web Pages Hypertext Markup Language Hypertext Markup Language 
HTML

X X X X

Web Pages Hypertext Markup Language with 
DOCTYPE

Hypertext Markup Language 
with DOCTYPE HTM/HTML

X X X X

Web Pages Microsoft Internet Explorer Web 
Archive

Microsoft Internet Explorer 
Web Archive MHT

X X X X

Web Pages Microsoft Publisher document Microsoft Publisher document 
PUB

X X X X

Word 
Processing

Apple iWorks Pages Apple iWorks Pages X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Word 
Processing

Hangul (Korean) Word Processor 
document (alternate)

Hangul (Korean) Word 
Processor document 
(alternate) HWP

X X X X

Word 
Processing

Hangul (Korean) Word Processor 
document

Hangul (Korean) Word 
Processor document HWP

X X X X

Word 
Processing

Ichitaro document Ichitaro document JTD X X X X X

Word 
Processing

Kingsoft Office Word Kingsoft Office Word WPS X X X X X

Word 
Processing

Lotus AMI Pro document Lotus AMI Pro document 
SAM

X X X

Word 
Processing

Microsoft Office Open XML Format 
dotm

Microsoft Office Open XML 
Format dotm

X X X X X

Word 
Processing

Microsoft Word document 
(MacBinary)

Microsoft Word document 
(MacBinary) DOC

X X X X X

Word 
Processing

Microsoft Word document Microsoft Word document 
DOC

X X X X X

Word 
Processing

Microsoft Works text document Microsoft Works text 
document WPS

X X X X X

Word 
Processing

OpenDocument Text Document OpenDocument Text 
Document ODT

X X X X X

Word 
Processing

OpenOffice.org Writer document OpenOffice.org Writer 
document SXW

X X X X X

Word 
Processing

Open XML Paper Specification Open XML Paper 
Specification OXPS

X X X X

Word 
Processing

PerfectOffice document PerfectOffice document DOC X X
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Category Description File Format Name Text 
Extraction

HTML 
Generation

Metadata 
Extraction

Extract Child 
Objects

Create 
TIFFs

Word 
Processing

Pocket Word document Pocket Word document PWD X X X X

Word 
Processing

Rich Text Format Rich Text Format RTF X X X X X

Word 
Processing

Unknown Microsoft Word Version Unknown Microsoft Word 
Version DOC

X X X X

Word 
Processing

Word Microsoft Office Open XML 
Format document

Word Microsoft Office Open 
XML Format document 
DOCM

X X X X X

Word 
Processing

Word Microsoft Office Open XML 
Format document

Word Microsoft Office Open 
XML Format document 
DOCX

X X X X X

Word 
Processing

WordPerfect (generic) WordPerfect (generic) 
WP/WPD

X X X X X

Word 
Processing

WordPerfect 4.2 document WordPerfect 4.2 document 
WP

X X X X X

Word 
Processing

WordPerfect 5.0 document WordPerfect 5.0 document 
WP

X X X X X

Word 
Processing

WordPerfect 5.1/5.2 document WordPerfect 5.1/5.2 
document WP

X X X X X

Word 
Processing

WordPerfect 5.1/5.2 Far East version 
document

WordPerfect 5.1/5.2 Far East 
version document WP

X X X X X

Word 
Processing

WordPerfect 6 and higher document WordPerfect 6 and higher 
document WPD

X X X X X

XML 
Document

Unspecified VML File Unspecified VML File X X X X X
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