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Document Conventions

Convention Explanation 

Bold For file names, commands, fields, menus, options, and window names. 

Courier New Commands as you should type them. 

Lucida Console Example output generated by the system. 

Italics For configuration variables, including variable portions of file names and 
URLs. Also indicates a document name. 

Note / Blue Callout
 

The Blue Callout text indicates information that is of special interest or 
importance, an idea that could be useful or additional information about a 
product or a feature.

 The Caution icon along with the text indicates actions that can lead to 
problems in system operation or configuration settings if the instructions 
are not followed properly. 
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Document Revision History

This section tracks the initial creation of the document after each major version thereafter.

Ver: Date Description Reviewed / Approved By

1.0 Feb 13, 2024 Initial Version Viewpoint Team
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1. Notice

Viewpoint is capable of integrating directly with Lotus Notes to process Lotus Notes content.  
Viewpoint relies on the Lotus Notes installation procedure creating a Windows Registry Key which 
is not always present.  This notice describes the Registry Key, how to verify that it exists and if it 
does not exist how to create it.  If you are not using Lotus Notes you can disregard this document.

Process

1. Open the Windows Registry Editor and navigate to key HKEY_LOCAL_MACHINE\
SOFTWARE\Lotus\Notes.  If is does not exist, look for the key in 
HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Lotus\Notes.   If neither exists, 
created a Registry Key with the path HKEY_LOCAL_MACHINE\SOFTWARE\
WOW6432Node\Lotus\Notes

2. Locate Value ‘Path’.  If it does not exist create it – it is of type string.
3. Set the value for ‘Path’ to hold the executable path to Lotus Notes.

Note: the typical installation path for Lotus Notes is:
C:\Program Files (x86)\IBM\Lotus\Notes\
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